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Loss of Attraction

A terrorist or malicious event within the locality of a business may often result in reduction in
footfall or custom, potentially impacting both revenue and reputation.

Loss of attraction products are designed to respond when no actual physical damage occurs
at an insured location: rather, an event that results in physical damage or bodily injury occurs
within a pre-defined radius of the insured business, or at a previously identified location that

could impact trade. Forensic accountants would then be consulted to determine the extent of

the financial loss and the calculable downturn in revenue.

Loss of attraction addresses potential longer-term financial consequences due to a drop in
footfall or custom. In the three months following the November 2015 Paris attacks and March
2016 Brussels attack, hotel reservations were down 22% and 17% respectively on the previous
year, representing a significant income shortfall for hospitality providers.

Another possible scenario could involve a terrorist attack occurring at an airport, causing a
reduction in bookings at local hotels or tourism hotspots. In this instance, customers are either
prevented from staying at local hotels or are forced to cancel their holiday. The consequences
of this unexpected loss of revenue can severely impact businesses.
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